
 
Emergency Management Department 

ePCR Workgroup 10/27 

 
October 27, 2022 

ATTENDEES 
Nick Ritchey - REMSA, Evelyn Pham - REMSA, Dustin Rascon – REMSA, Sean Hakam – REMSA, Stephani Harrington – 
REMSA, Lisa Madrid – REMSA,  Daniel Martinez – Mission Ambulance, Holly Anderson – Cal Fire, Justin Vondriska – 
Cathedral City Fire, Richard Blumel – AMR, Christopher Boykin – Riverside City Fire,  Tim Buckley – Soboba Fire, Erin 
Bailey – Cal Fire, Ken Cardin – Morongo Fire, Christopher Linke – AMR, Ricky Harvey – Cal Fire, Justin Vanderhulst – 
Pechanga Fire, Melissa Schmidt – Hemet Fire, Roger Salmo – City of Calimesa, Ryan Holtkamp – AMR, Steve Gregory – 
Pechanga Fire 

I. Call to Order/Introductions 

• Any action items presented here, REMSA will accept as approval of the group who attend the meeting 
• Meetings will be held via Microsoft TEAMS for the for seeable future.  All meetings will also be recorded. 

II. Learning Management / Licensure Integration 

• Preview of integration and Learning Management Platform 
o REMSA is rolling out a cloud-based system level learning management platform that will integrate 

licensure, renewals, education and etc. all in one 
o Free for our providers to use 
o Currently Corona Fire is testing out the platform before its release 
o Dustin Rascon gave a quick tour of the platform - Brainier on how it works and looks 
o REMSA will be using this platform starting July 2023 to deliver PUC packages and providers can also use 

this to create their own education 
o After logging in, each user will go through an accreditation and licensure model that will then create 

their type of profile  
o In 2023 looking to also integrate ImageTrend into Brainier for a single sign-on 

III. Identified Issues and System Updates 

• Zoll importing issue on Zoll’s side 
o Zoll may be having server issues that is causing the importing issues, REMSA may need to reconnect with 

Zoll to discuss the problem 
• Incorrect Zoll serial number when transferring waveform files to another agency (pending) 

o Will hopefully be corrected by the next update 
• CATT Team Documenation 

o In the Hemet/San Jacinto EMS area, a new pilot program launched that is called the CATT Team, in 
collaboration with RUHS-Behavioral Health, where if EMS providers responds to a patient who is only 
having a behavioral health crisis, can contact AMR to dispatch the CATT team if available.  A 
clinical/mental health therapist will respond and take over patient care 

o REMSA recommended ems providers to use this program and to make sure documentation is done 
properly for using the CATT team in it.dispositon041 



o Cal Fire asked for further clarification in reference to assess and refer regarding documentation for this 
type of call.  Nick will set up a separate meeting with them to discuss further 

New requested Items 

IV. Change Requests  

• eVitals Validation Rules 
o Tabled as an action item for the next meeting for more in-depth discussion 

• Discussion regarding Assist agency/other assist disposition and other fields being entered in the ePCR 
o Providers are going down patient contact route, and transitioning to assist other agency, what is the 

appropriate way to enter this type of transition in the ePCR 
o Nick will have further discussion with Justin Vondriska and Rick Harvey on this 

• Validation rules regarding Narcan Admin/Narcan Kits 
o REMSA proposed to make this a mandatory field to complete in the opiates panel 
o ePCR workgroup agreed to tying a validation rule to it, so it is required to be answered 

• Attachment Validation 
o Included in the last upgrade 
o Require attachments to be included in the call if you have a facesheet etc. 

V. Round Table 

• Igel documentation reminder 
• Richard Harvey question RHeart screen, is there a way to be able to put a demographics section in that field 

o Situation tool manager for RHeart charting 
 

Next meeting: October 20th, 2022 at 13:00 via Microsoft TEAMS. 
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