
 

 

 
Disclosure of Criminal Records and Certification/Licensure 

Concerns 
 
Introduction 
 
Disclosure of criminal histories and certification/licensing concerns might be a daunting 
undertaking, but it is required if you wish to be forthright and honest about your history. 
Whether you are pursuing certification or licensing, or just wanting to advance in your life, 
it is crucial to know how to manage these difficulties in a truthful and constructive manner. 
 
In this guidance, we will discuss the many elements of revealing criminal histories and 
certification/licensure difficulties, including: 

• What information must be disclosed,  
• When it must be disclosed, and  
• How to provide it in a clear, succinct, and effective manner.  

 
In addition, we will provide guidance and tools for navigating the disclosure process so 
that you may go forward with confidence and make the greatest decisions for your future. 
 
At the core of this guidance is the concept that honesty is essential to establishing trust 
with future employers, certifying or licensing organizations, and anyone who may need to 
know about your past experiences. By approaching the disclosure process with an open 
mind and a willingness to learn, you may position yourself for professional and personal 
success by proactively addressing any concerns or challenges that may arise. 
 
*Keep in mind that by hiding, misrepresenting, or failing to disclose any and all listed items 
in the supplemental background could result in denial and or revocation of your 
license/certificate* 
 
Why do I have to disclose and why is important? 
 
Simply put, it’s a requirement for you to disclose any and all criminal history with the 
REMSA under multiple health and safety code statues and under the California Code of 
Regulations.  
 
Some of the specific laws and regulations regarding disclosure: Health and Safety Code 
1797.11, 1797.118. California Code of Regulations Title 22, Chapter 10, Article 4, 
100347. 
 
 
 
 



 

What if I do not have to disclose? 
 
Yes, it is true there are some disclosures that fall under different penal codes within 
California law. However, keep in mind that if you went through the courts and received 
“expungement” and the conviction still appears on your Live Scan results, we have the 
right to ask about the conviction(s). Additionally, it is your job to know which 
expungements you have received, and whether they qualify as non-disclosable. Bear in 
mind that the background checks we run as a government agency entitle us to more 
information than a standard employer or another employment field might be entitled to.  
 
Sample of application form for criminal background disclosures:  
 

 
 
*Keep in mind what is in the grey box! If you check yes to “ANY” of the answers listed, it 
will generate a Supplemental Background Check Form for you and only you to complete” 
 
 
 



 

Sample Supplemental Background Check Form:  
 

 
 



 

 

 
 
The above is a blank copy of what you receive as a supplement to your application.  
***THIS MUST BE COMPLETED EVERY TIME FOR INITIAL APPLICATIONS AND 
RENEWALS*** ONLY EXCEPTION IS BY SPECIFIC EXPUNGEMENTS. 
 
 
 
 
 
 
 
 



 

Example of What a Complete Supplemental Background Check form should look like: 
 

 
 
Then you will move down to the personal narrative section, and you will write out a 
narrative as to the circumstance according to you about what happened. A sample 
narrative is attached to each Supplemental Background Check Form to illustrate what we 
are looking for. The details provided help us find mitigating circumstance to your situation. 
Simply writing a one sentence answer, although allowed, is not recommended when 
attempting to portray your side of the story regarding a convictions or past certification 
action.  
 
What if I have more than one conviction/certification/investigation action?  
 
There is a large green “add another” button located on the form on the left-hand side 
under Section #3 of the Supplemental Background Check form. You will select that button 
and it will generate another row that is like the first one that you would have already filled 
out and simply follow the same process. However, in section #4 there is only enough 
space for 4 actionable items. If you need more space, we ask that you draft those 
responses on a word document and submit them to emd-discipline@rivco.org so we may 
add that to your application as a supplemental document.  
 
I fear applying because of my background, will I get denied or revoked if you find 
out? 
 
There are guidelines that all LEMSAs must refer to when making disciplinary decisions. 
Almost always, these guidelines will and must be followed. There are certain instances 
where the guidelines would not apply, however, that is on a rare case by case basis.  
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The following is a general template appendix to the more thorough Model Disciplinary 
Orders #134. 

 
 
The above appendix is based on the California Health and Safety Code 1798.200 
 
 
 
 
 
 
 
 



 

There is another regulation that we must adhere to under the California Code of 
Regulations: 
 

 

 
 
This specific regulation highlights what the medical director “shall” do and what he/she 
“may” do, in regard to rendering disciplinary action.  
 



 

Conclusion 
 
To begin, it is essential to emphasize that we do not factor in any personal sentiments 
while making decisions on disciplinary action. The majority of the disciplinary measures 
that we conduct are founded on the principle that the rule of law, which is binary in nature, 
must be followed.  
 
Yet, we are aware that each situation is unique and may have mitigating circumstances 
that a comparable instance did not have. This is something that we take into account prior 
to reaching a final recommendation or conclusion for the issue(s) at hand. 
 
In the end, the medical director of the Agency that is issuing the license is the one who 
takes the ultimate judgment on all subjects pertaining to disciplinary action. It is the duty 
of the medical director to see to it that all disciplinary measures are carried out in 
accordance with the law and that the appropriate judgment is reached for each specific 
circumstance. 
 
If you are going to be facing a hearing, it is imperative that you comprehend the fact that 
both you and the Agency are requesting the court's opinion on the matter. The judge will 
take into account all of the evidence that has been offered, and then base their judgment 
on the law. However, it is essential to keep in mind that the final decision will be made by 
the medical director of the organization that will be awarding the license. The medical 
director will examine all of the data and will make the ultimate decision based on what is 
in the best interest of the public’s health and safety, including those of the organization 
and the person who is involved. 
 
The Agency must make sure that the appropriate decision is made for each specific 
scenario by taking into account all of the essential information and circumstances. Do not 
hesitate to get in touch with us at any time in the event that you have any further questions 
or concerns. 
 
You can always reach out to our disciplinary staff and speak with a REMSA certified 
investigator via email at emd-discipline@rivco.org  
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